Helping individuals obtain health coverage under the ACA.
Hospitals should consider adopting eight strategies for helping individuals obtain health coverage: Design enrollment procedures and practices that are transparent, consistent, and supported by effective tools. Determine optimal levels of staffing and support for eligibility and enrollment functions. Educate patients on health coverage options. Position trained staff at critical access points. Use innovative strategies to reach vulnerable populations. Partner with key external stakeholders. Partner with service vendors. Assess the new environment.